
SNAP Alerts:Reaching SNAP eligible audiences through texting
Tanner Cooper-Risser, SNAP-Ed Program Assistant of Knox County

INTRODUCTION
In the summer of 2020, the Mount Vernon 
Farmer’s Market Coordinator reached out with 
a concern: there were low redemption rates 
for the Produce Perks program. I reached out 
to Produce Perks Midwest to learn about 
starting a texting campaign to encourage and 
invite participants to come to the Mount 
Vernon Farmer’s Market to spend their SNAP 
dollars and Produce Perks tokens.

Produce Perks Midwest shared about a 
texting campaign they did with a WIC clinic in 
another county. Since the Knox County WIC 
office already had a texting service that their 
participants were signed up for, we decided to 
try out a texting campaign targeting WIC 
members.

Participants would receive the following text: Looking 
for ways to stretch your food dollars? It’s a SNAP! 
Produce Perks will match your SNAP dollars up to 
$25 at the Mount Vernon Farmer’s Market. 
Text KNOX to 474747 to learn more!”

The Farmer’s Market Coordinator connected SNAP-
Ed staff to the Knox Emergency Management Team

Example of a SNAP/EBT Information weekly textWHY STOP WITH WIC CLIENTS?

CREATED A WEEKLY SCHEDULE OUTLINE 
AND HAD IT APPROVED

Week 1: Promoting SNAP/EBT/Produce Perks at 
the Market (and food pantry/food access 
locations when the market is not in 
season)

Week 2: A nutrition tip

Week 3: Upcoming SNAP-Ed classes that are 
open to the public

Week 4: a nutrition tip

Week 5: (for months with 5 weeks): a food 
budgeting tip.

RESULTS
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I sent the following email to the Knox Emergency Management team: The Farmer’s 
Market Coordinator and I were interested in learning if we could add a SNAP information 
option in the Knox Alerts system. Our thought was that this option would be used to 
promote the use of SNAP/EBT at the Farmer’s Market, to promote Produce Perks (the 
program that matches SNAP up to $25 at the market), and other relevant information 
related to SNAP in our county.

When meeting with the Mount Vernon 
Farmer’s Market about this texting campaign, 
they said “Why Stop with WIC clients? Who 
else would be SNAP eligible that we could 
include in the texting campaign?” 

I reached out to the local Job and Family 
Services office and our Creating Healthy 
Communities groups and learned that there 
was not a texting program set up for SNAP 
participants and this could be a need that we 
could work to fill. From there, the Market 
Coordinator connected me to Knox 
Emergency Management who coordinates the 
“Knox Alerts” texting system.

After receiving RPS approval, I attended a virtual training on how to operate the Knox 
Alerts texting and email system. This training was about 30 minutes and then I was given 
access the system with my own username and password specific to a new category they 
created for this program called SNAP/EBT Information. 

PROMOTED THE PROGRAM AND INVITED 
SNAP ELIGIBLE FAMILIES TO SIGN UP

Currently there are 315 texts that go out for every message sent.

Training for the Knox Alerts System


