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If You Are Not Approved, 
You Can Ask Why
Call or visit the SNAP office to ask why you were 
not approved. You may ask to speak with the SNAP 
worker’s boss. If you think there is a mistake, you 
may ask for a “fair hearing.” This means that a State 
person will meet with you and the SNAP office to 
discuss your application. Fair hearings do not cost 
you any money.

If You Are Approved, 
Go Grocery Shopping
If you are approved for SNAP benefits, you will 
receive an Ohio Direction (EBT) card and your SNAP 
benefits will be transferred electronically to the 
card. Now you’re ready to go grocery shopping!

Use your food assistance benefits to buy healthy 
food. Eat a balanced diet: vegetables and fruits of 
different colors, whole grain bread and cereals,  
low-fat milk products including cheese, and poultry, 
fish, lean meat, and beans.

• Compare the cost of generic brand foods with 
name brand foods. The nutrition is the same but 
the cost may vary.

• Cook food yourself because precooked food 
costs more.

• Plan your meals ahead. Make a shopping list. 
Stick to the list to avoid impulse shopping.

• Shop when you are not hungry.
• Look for specials in the newspaper and in the 

store. Use your food assistance benefits to buy 
food you will use.

• Look at the food labels. They can tell you a lot 
about the food inside. Ingredients are listed in 
order from the most to the least amount of food 
in the product.

• Look for dates on the labels to tell you which 
food is freshest. The later the date, the more 
time you have for home storage and use.

USDA Nondiscrimination Statement
In accordance with Federal civil rights law and U.S. Department of 
Agriculture (USDA) civil rights regulations and policies, the USDA, its 
Agencies, offices, and employees, and institutions participating in 
or administering USDA programs are prohibited from discriminating 
based on race, color, national origin, sex, religious creed, disability, 
age, political beliefs, or reprisal or retaliation for prior civil rights  
activity in any program or activity conducted or funded by USDA.

Persons with disabilities who require alternative means of commu-
nication for program information (e.g. Braille, large print, audiotape, 
American Sign Language, etc.), should contact the Agency (State or 
local) where they applied for benefits. Individuals who are deaf, hard 
of hearing or have speech disabilities may contact USDA through the 
Federal Relay Service at (800) 877-8339. Additionally, program infor-
mation may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA 
Program Discrimination Complaint Form, (AD-3027) found online at: 
http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA 
office, or write a letter addressed to USDA and provide in the letter 
all of the information requested in the form. To request a copy of the 
complaint form, call (866) 632-9992. Submit your completed form or 
letter to USDA by: (1) mail: U.S. Department of Agriculture, Office of the 
Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, 
Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: 
program.intake@usda.gov.
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Food Assistance 
Benefits

Can Help You Buy 
More Food



What Are Food  
Assistance Benefits?
Food assistance benefits  
(formerly called food stamps) 
are now called SNAP (Supple-
mental Nutrition Assistance 
Program) benefits and can be 
used like money to help peo-
ple with low income buy food.

In Ohio you access your 
SNAP benefits with the Ohio 
Direction Card. The Ohio 
Direction card is similar to commercial debit and 
ATM cards. Most Ohio grocery stores accept the 
Ohio Direction Card.

The amount of SNAP benefits people get depends 
on household size. Households are defined as 
people who fix their meals together. A household 
can be one person, one family, or a group of people 
who are not of the same family.

1. Use the Internet Tool. If you want to find out if 
you could be eligible, check out the Internet tool 
at www.snap-step1.usda.gov. Your local library 
usually has computers you can use. Esta página 
Web también está disponible en espanol.

2. Contact Your Local SNAP Office. If you think 
you might be eligible, call or go to the local 
SNAP office. Look in the blue pages of your 
phone book under “Social Services” or “Human 
Services” to find the number. If you need help 
finding your local SNAP office, call the national 
toll-free SNAP information line at 800-221-5689.

3. Get an Application Form. There are five ways to 
get an application form:

• Pick it up at a local SNAP office, or
• Call the local SNAP office. Ask the worker to 

mail it to you, or
• Ask the SNAP worker if there are other  

places where you can pick up the form, or
• Print the form from your state’s web page, or
• Apply online.

4. Fill Out the Application Form. Fill out the SNAP 
application form as much as you can. If you 
need help, ask the SNAP worker. You can ask a 
friend or people who work at places like legal 
services or food banks to help you fill out the 
form.

5. Return the Application Form to the SNAP 
Office. Get the application form to the SNAP 
office as quickly as possible by taking it to the 
local SNAP office, mailing or faxing it, or by sub-
mitting it online. If you pick up your application 
form at a SNAP office, put your name and street 
address on the form and sign it. Leave that part 
of the form (usually the first page) at the SNAP 
office. This starts the process and helps you to 
get healthy food sooner, if you are eligible. Take 
the rest of the form with you to fill out later.

6. Make an Appointment for an Interview. Make 
an appointment for an interview with a SNAP 

worker. If you are at a SNAP office, ask the 
SNAP worker to write down what you need to 
bring to the interview. If you are calling for an 
appointment, ask the SNAP worker what you 
should bring.

7. Get Papers or Other Information. Get the  
papers or find the other information that the 
SNAP worker needs to finish your application. If 
you need help getting the papers, ask the SNAP 
worker, a relative, a friend, or a community 
representative to help you.   

8. Go to the Interview. Go to the interview with 
the SNAP worker. Bring your papers with you. 
Ask the SNAP worker to make copies. Keep 
your original papers. If you need help filling 
out the application form or getting the infor-
mation needed to finish your form, ask the 
SNAP worker. You may bring a friend or com-
munity representative to help you understand 
how to complete the process. If you can’t go 
to the SNAP office for the interview, ask for a 
telephone interview. Or you can okay a friend or 
relative to go in your place.

How do I get Food Assistance (SNAP) Benefits?

Nutrition Education 
Classes Offered
In most counties, Ohioans who receive SNAP 
benefits can take free classes that help them make 
healthier food choices, learn thrifty shopping tips 
and choose physically active lifestyles. The program 
is called SNAP-Ed, for SNAP Education. For more 
information about this program, you can ask your 
local SNAP worker, or you can explore OSU Exten-
sion’s web page at fcs.osu.edu/nutrition/snap-ed. 
From there, click on “OSU Extension County Office 
Directory.” This will give you the phone  
number and website for the Ohio counties that offer 
SNAP-Ed programs near you.


